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Technical writer
Testing - Technical writer - Tehnical writer and tester - Technical writing - Tehnical writer

Nivel cariera

Middle (2-5 ani), Senior (5-10 ani)

Limbi vorbite

engleză

Adresa/ adresele jobului

București; Brașov; Constanța; Pitești

Distribuie (/ro/job/technical-writer-10/share-popup)
Expira in 10 luni

About our client
We are an experienced IT team with a niche position offering a SaaS solution in the field of intellectual property, specifically trademarks and domain names, to some
of the world's largest players in this field. Our success has led to growth in our needs for highly skilled technical persons to join our team.

Description
We require a professional in the creation and management of technical documentation based on information gathered from various internal and external sources as
well as existing documentation. You are able to convert the information you gather into various forms, such as user manuals, knowledgebase, FAQs, functional
specifications, and so on.

You will also design and implement test cases to verify that the application is in line with the documentation and vice versa. For test cases that uncover a potential
bug in the application, you will be able to compile a detailed bug report for our support and development teams.

You will also perform the role of 1st level application support to help us fill any additional gaps in this area, which eventually would also include help with 24/7
standby. Appropriate training will be provided.

Responsibilities
- Acquire information and documentation from various sources.
- Create and manage a multipurpose / multiformat documentation store.
- Ensure all documentation formats are aligned, and aligned with the application.
- Design and implement test cases to cover the entire application.
- Prepare detailed bug reports.
- Help with 1st level support when needed.

Required Skills
Technical skills:
- Diploma or Degree in Information Systems or similar.
- Perfect level of English, especially written, other languages welcome.
- Strong experience with technical documentation and management thereof.
- Strong experience with test frameworks, . Selenium.
- Conceptual experience with web application user interfaces, workflows, application flows, and how these can be improved.
- At least three years' experience in a similar role.
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- Ability to see the big picture without losing a meticulous eye for detail.
- Ability to describe technical matters in clear and simple language.
- Structured thinking and the ability to convert this into documentation.
- Flexible and ready to jump in and help out when needed.
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