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About Tibco
Headquartered in Palo Alto, Calif., TIBCO Software empowers businesses to their digital destinations by interconnecting everything
in real time and providing augmented intelligence for everyone, from business users to data scientists.
With more than 10,000 customers, 3500 employees located in over 30 countries, TIBCO has retained the speed and agility of a
start-up. We value and encourage new ideas, direct communication, out-of-the-box thinking, risk-taking and creative problem
solving.
We're looking for people who want to make a difference doing a job they love – dynamic individuals willing to take the risks
necessary to make big ideas come to life and who are comfortable collaborating in our creative, new-idea-driven environment. We
value hard work and provide new opportunities to grow, learn, and excel.

Overview

Are you a high-energy, detail-oriented wri ng professional with a passion for explaining things?
TIBCO So ware has an opening for an innova ve and passionate writer to create documenta on for
GeoAnaly cs/Spo ire. Spo ire is the best-in-class so ware pla orm for interac ve, visual analysis. You’ll be wri ng
to Spo ire users around the world who are working in every major industry as they discover trends, iden fy
anomalies and target opportuni es.
About this role
The Technical Communica on person is an integral part of a small and agile engineering team. The engineering
team is comprised of so ware architects, so ware developers, quality control engineers, user
experience designers, technical communica on professionals, support engineers, and product managers.
The team is responsible for their contribu on to the development eﬀort of the server, desktop, and
mobile products. Because of the fast-moving, close-knit nature of the team, the successful candidate must
possess strong knowledge, skills, and abili es in the technical wri ng discipline as well as strong interpersonal
skills.
You will also need the ﬂexibility to work across me zones in our interna onal organiza on. To be successful in this
role, you will need an interest in and ap tude for so ware, especially client-server architecture, be willing to gain
hands-on experience with our products.
Responsibilities

The job holder will be expected to perform the following:In this role, you will plan, write, and publish task-based content. You will also be responsible for edi ng and revising
developer content.
Strong self-starter with the ability to an cipate content requirements.

Interview and collaborate with team members to plan and create content.
Build deep product knowledge through hands-on experience.
Understand product requirements in order to create content development plans.
Use structured authoring tools to create task-based content.
Create content that conforms to our style guide and principles of global English.
Qualifications

Experience in crea ng clear and concise documenta on for a technical audience.
3+ years of technical wri ng experience using a structured authoring approach.
Ability to plan your work to meet deadlines.
Strong communica on skills as a presenter and as a writer.
Please note you must have full working rights for the country you are applying for. If on a work permit or visa
please make sure the details along with expiry date are included on your applica on.
Applica ons and CVs MUST be in English.

TIBCO is an equal opportuni es employer and welcome applica ons from all suitably qualiﬁed persons
regardless of their race, sex, disability, religion/belief, sexual orienta on or age.
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